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CompleteAccessUl Package 4
Ifyou've never enjoyed the convenience of cellular
service before, combine your local and domestic long
distance services with the security ofstaying connected
no matter where you are.

CompieteAccesa" Package 4 Includes:
• Ameriteeh Cellular service in conjunction with

current promotional offer'
• Ameriteeh local service with unlimited local calling
• One Free local calling feature from the Premium

Features List
• A great flat rate per minute for all your toll and

domestic long distance calls

CompleteAccessUl Package 5
For high demand communication users - this package
provides attractive rates for all your communication
services - cellular, local and domestic long distance.
The more you calion your cellular phone the more
you save with the sliding scale ofcellular airtime rates.

CompleteAceeu'"' Package 5 Includes:
• Ameritech Cellular service in conjunction with

current promotional offer'
• All these Free features on your cellular phone 

Detailed Billing, Call Waiting, Call Forwarding,
Three-Way Calling and Standard Voice Mail

• 15 Free minutes of cellular airtime
• Volume discounts on minutes ofcellular airtime
• Ameriteeh local service with unlimited local calling
• Two Free local calling features from the Premium

Features List
• A great flat rate per minute for all your toll and

domestic long distance caUs

CompleteAccessUl Additional Une
Package
Tired ofgetting a busy signal or fighting to make a
ca1I? The Additional Line Package is for those
customers who need more than one telephone line to
meet their growing communication needs. Add an
additional line at your home for a FAX, computer or
talkative children.

CompieteAcceu'"' Additional Une
Package Include$:
• A low rate for Ameritech local service
• Ameritech local service with unlimited local calling
• A great flat rate per minute for all your toll and

domestic long distance calls

For Information or to get
CompleteAccessUl

, call:

1-800-MOBILE-4

~erit~
In a world of technology,

people make the difference!U

Any local or long distance servioe will be prov!ded pursuant
to tariffs filed byAmcriteeh CommWlicaaons International,
Inc. ("ACll") and Ameritech Communications, Inc.
("ACI"), respectively. Ameriteeh Cellular Services does not
provide those services and merely is the agent of ACIT and
ACI for those services.

For service availabilitr call or visit an authorized agent.
Credit and other restttctions may apply.

Ameritech~ and Ameritech (and design) are registered
trademarks and service marks of Ameriteeh Corporation.
CompleteAccess"', GET IT TOGETHER AND
SAVESM, and IN A WORLD OF TECHNOLOGY,
PEOPLE MAKE THE DIFFERENCE.... are trademarks
and/or service marks ofAmeritech Corporation.
© Copyright 1998 Ameritech. All rights reserved.

48S9N4198
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Get It Together and Savel"

CAPE
GIRARDEAU
ApprOXimate
Service Area
(M"p b/f.lwllill
thesl: telephone
c."I':l'h,mgc.r)

Cupc Girardeau
Ch'lffee
Benton
Orun
Scott City
Juekson
Ouk Ridge

Imperi:ll
M~1Ilchestel'

Maxville
Portage/Des Sioux
St. Chudes
Valley P~lrk

Bridgeton
Creve Coeur
Floriss:1Ilt
hid.-wood
OukviJIe
Spll1lish Lake
Ferguson
Ladue
Mehlville
Overl:md
Riverview
Sappin~,'ton

\Vehster Groves

ST. LOUIS
ApprOXimate Service Area
(M"p /lflS/'" 1m t/ll:s/' tl'It'Phmll' l::rd'lIIlgl:.l)
St. Louis
Cedar Hill
DeSoto
Festus-Crystal City
Gray Summit
Hillsboro
Pl1citic
Ware
Antoni:1
Eureka
Harvester
Hereulanelllll_

Pevely
High Ridge
Pond
Chestertield
Fenton

If you already have Ameritech cellular service,
simply choose a package that allows yOll to
combine your current cellular pricing with
the local and long distance service that is
right for you.

• Atrentive and helpful Customer service.

ACFcC 019 1655

• One number to cl111 for customer service
questions: 1-800-544-1245.

• One bill for your IOCl1/, long distance ~lIld
cellular services.

• Keep your current home phone numher.

AJ11eritech CompleteAccess'M customers receive
the henefits uf combining 10<.111, long distance
and cellul:1r service from one company...
AJ11eritech. In addition to this convenience,
other henetits include:

• Simple and convenient communication
packages to meet your needs.

Introducing...
Ameritech
CompleteAccesssM

• Competitive services priced at great rates.

If you do not have cellular service with
Ameritech, now is the time to act. With one
low monthly rate for your local residential
service and cellular combined, yOll can choose
the features that meet your needs. In addition
you will receive great cellular and long distance
rates for the calls you make. That way you
always receive great value.

~



- •

eritech

ACFCC 0191656
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Cellular Custom Calling Features1

&III Willing: When you are talking on the phone, it leis you
know when you have anolher call.
TIIm-WIY ClIII••: lets you talk with two parties on the same
line at onee.
1111111111" Clil Forwlnllnll/llo Auwtrlluay Trlnlllr:
Automatically transfers calls to another phone number,
so all of your calls will reach you when you're away, or will
be forwarded to another phone when your line is busy.
AIHrltlcll Vain ••11 (StlIld.nI): Allows callers to leave voice
messages for you when you are unable to answer the phone.
DIIIIIIII 81111111: Itemizes each call you place or receive on
your cellular phone.

Important Cellular Billing Information
AcUntlon _rei (...·llm. _ ....) II $35.01.
A1rUlil IlionRIllon: Charges are billed for each use of our
system rated for airtime, including both calls you make and
calls you receive. All calls are billed In one-mlnute Increments,
and each fraction of aminute Is rounded up to the next full
minute.
IInIa ,.... •• '-Iy,I....re ~11IlII1......... The
charges for the actual calls made in the current month general
ly are billed the following month.
n. arvIct ,In IMlIII. , ............ those minutes
must be used each month. Unused minutes do not carry over
to the next month.
fir ....Iftc lenIcI PI........ please refer to the Amerltech
CompieteAccess- C8Uular Terms and Conditions.
CrMn ."ronllllll'lllrlcll..m., ",Iy.
':-1l1li01 lin: An Early cancellation Fee may be charged
for each Une canceled prior to the Minimum Term.

Cellular
PEAl HOURI
7:00 am to 7:59 pm Monday through Friday.

OFF-PEAl HOURS
8:00 pm to 6:59 am Monday through Friday all day saturday
and Sunday and some holidays (New Year's Day, Independence
Day, labor Day, Thanksgiving Day and Christmas Day).

Toll and Long Distance
PEAl HOURI
From 7:00 am to 6:59 pm, Monday through Friday.

OFF-PEAK HOURS
From 7:00 pm to 6:59 am, Monday through Friday, and all day
on saturday, Sunday, and some holidays (New Year's Day,
Martin luther King's Birthday (federally observed), Presidents'
Day, Memorial Day (federally observed), Independence Day,
labor Day, Columbus Day, Veteram;' Dav. Thanksgiving Day
and Christmas Day). ACFCC 0 19 1657
I NomrIIIIitIImI,.",1lIIY IIIfIII.

For Information or to aet
CompleteAccels". call:

1·800·MOBILE·4

~te.:!!-
In a world of technology.

people make the difference.'"

Any local or long distance service will be provided pursuant to tariffs filed
by Amefilech Communications International, Inc. ("ACII") and Ameritech
Communications, Inc. ("AGI"), respectively. Ameritech cellular services
does not provkle those services and merely Is the agent of ACII and AGI
for those services.
For service ayailabllity call or ylslt an authorized agent. Credit and other
restricllons may apply.
Amerltec~, L1ne-Backe~ and Amerltech (and design) are registered
trademarks and serylce marks of Amerltech Corporation.
CompleleAccess-, GET IT TOGETHER ANO SAVE-, and IN A WORLO
OF TECHNOLOGY, PEOPLE MAKE THE DIFFERENCE'" are trademarks
and/or service marks of Amerltech Corporation.
C Copyright 1998 Amerltech. All rights mlrved.



Line-Backe'" - Ameritech's Inside
Wire Maintenance Plan
Line-Backe" Maintenance plan has been created 10 help
protect customers against unexpected inside wire repair
charges. To order Line-Backe" or request repair service call
1-800-544-1245. See the Ameritech Line-Backe" brochure
for more details. '

PrIority CIII: Preselect numbers to have a distinctive ring.
Rlplal Dlallng-UnllmN" ....: Automatically re-dial the last
number you tried to call.
SpHd Calli.... NumH' Lilt Store up to eight Important
numbers you can call by dialing one digit.
Threl-WIY Call1lll: Talk to two people at two different phone
numbers - at the same time.
Llnl-Bach,.: Eliminate repair costs with our inside wire
maintenance plan.

Premium Features
All 111I Bille flallm pin:
Call WlNlftl/Clncl1 ClII Willi...: Answer asecond Call when
your line Is In use.
Caller ID .ltII Ma. aid ".1Itr: Show the name and/or
number of the person calling (Galler 10 display equipment
required and sold separately.)
Call FtnrInll...·SIIllNa.....: Forward multiple Incoming
calls to another number.

.....
"

, r r l

Complete

.. . , , ,

Amerltech CompleteAccess"
Feature Package
This combines the following popular features for the low
monthly rate $1•••.
Call Forwarding-Basic, Gall Forwardlng-selectlve, Call Return·
Unlimited Use, Gall Screening, Call WaitinglCancel Call Waiting,
Galler 10 with Name and Number, Priority Gall, Repeat Diallng
Unlimited Use, Speed Galling - 8 Number list and Three-Way
Galling.

Amerltech CompleteAccess"
Solution Packages
When you purchase packages 1 through 5 and select the
Ameritech CompleleAccess" Feature Package, you receive an
additional discount on your monthly package rate.

Package 5 $40.95/mo.
Local Slrvlcl
Ameritech local service with unlimited local calling. Two free
local calling features from the Premium Features list.
Toll Slrvicl
Peak $O.14/min. Off·Peak $O.12/min.
Long Dilianci Slrvlcl
Peak $O.17Imin. Off·Peak $O.10/min.
Cillula, Slrvlce'
Cellular line wllh five free features. Volume discount pricing
with 15 minutes included.

Additional Local L1n $10.50/mo.
LocalSlrvlce
Ameritech local service with unlimited local calling.
Toll Slrvicl
Peak $O.151min. Off·Peak $O.l51min.
Long Dllllnci Slrvlei
Peak $O.l51min. Off-Peak $O.15/min.

Local Service Only $13.50/mo.
Ameritech local service with no features. Local features may be
added.
Toll ServlCI
Message Toll Service (distance sensitive)

Long Distance Service Only
Message Toll Service (distance sensitive)

Local Service Feature Options
Packages 1through 5 allow you 10 choose one or two local
features at no charge. L1sled below are the services now
offered by Ameritech CompleteAccessSll with abrief description
of each:

Basic Features
Call Forwardlng·Bolc: Transfer incoming calls to
another number.
Call Forwardlnl·Buay: Incoming calls to abusy line are
transferred to another number.
Call Forwarding-No Answer: Transfer incoming calls to
another number, if your line is not answered.
Call Forwardlng-BuaylNo Answer: Transfer incoming calls to
another number, if your line is either busy or not answered.
Call Forwardlng-Sllectl,,: Forward incoming calls from
preselected phone numbers to another phone number.
Call Forwardlng·Rlmotl Accl.. To: Activate or deactivate
Call Forwarding from a remote location.
CaU Rllum-Unllmltld Use: Return your last incoming call,
whether or not you answered it.
CaU Screlnlng: Block incoming calls from selected numbers.

Pre-paid cellular plans excluded.
Existing cellular term contract required.
New cellular term contract required.

ACFCC 0191658

Amerltech CompleteAccess" Packages
Packa,. 1 $13.00/mo.
Local Slrvlcl
Ameritech local service with unlimited local calling. One free
local calling feature from the Basic Features list.
Toll Slrvlcl
Peak $O.15/min. Off·Peak $O.15/mln.
Lonl Dlstlncl Slrvicl
Peak $O.l51min. Off·Peak $O.l51mln.

Pica,. 2 $18.95/mo.
LOCII Slrvice
Amerltech local service with unlimited local calling. One free
local calling feature from the Premium Features list.
Toll Slrvice
Peak $O.14/mln. Off-Peak $O.14/mln.
Long .ollllnci Slrvice
Peak $O.17/mln. Off-Peak $O.l21mln.
Ctllula, Slrvlcl
etus existing cellular plan and features.'··

Packa,. 3 $25.95/mo.
LOCII Slrvlce
Amerltech local service with unlimited local calling. Two tree
local calling features from the Premium Features list.
Toll Slrvice
Peak $O.14/min. Off-Peak $O.121mln.
Lonl DIIII_ Slrvice
Peak $O.17/mln. Off·Peak $O.10/min.
Ctllula, IIrvlcl
etus existing cellular plan and features.U

Packa'.4 $28.95/mo.
LOCIISlrvlel
Ameritech local service with unlimited local calling. One free
local calling feature from the Premium Features List.
Toll Slrvice
Peak $O.14/min. Off-Peak $O.14/mln.
Long Dilianci Slrvlcl
Peak $O.17/min. Off-Peak $O.l21mln.
Cillula, Slrvlcl'
Peak $O.35/min. Off-Peak $O.35/min.

...MT...............
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Cellular CUltom Calling Features1

&III Wlftl...: When you are talking on the phone, it lets you
know when you have another call.
Tllret-W" CIIIIIII: Lets you talk with two parties on the same
line at once.
Immldlltl CIIl ForwlrdllllNo Anawerlllusy TrInItIr:
Automatically transfers calls to another phone number,
so all of your calls will reach you when you're away, or will
be forwarded to another phone when your line is busy.
Amlrlilell Voici Mill (SlIldlrd): Allows callers to leave voice
messages for you when you are unable to answer the phone.
Dlilllld 81111nl: Itemizes each call you place or receive on
your cellular phone.

Important Cellular Billing Information
Actlvilion CIlI",1 (one-tlml _"I' II $35.00.
All1lml Infonnillon: Charges are billed for each use of our
system rated for airtime, Including both calls you make and
calls you receive. All calls are billed In one-minute increments,
and each fraction of a minute Is rounded up to the next full
minute.
Simce rain Ind montllly ,II. 1,.lIl11ll1lnHnICt. The
charges for the actual calls made In the current month general
ly are billed the following month.
If I Ilmce plln Includ" ,1Cb1" mllllttl, those minutes
must be used each month. Unused minutes do not carry over
to the next month.
For 1fIIClfic Slrvlce Plln IIrma, please refer to the Ameritech
CompleteAccessSM Cellular Terms and Conditions.
Credit I"ronl Ind rntrlctloa may 1,,1y.
Clnclllilion fHI: An Early cancellation Fee may be charged
for each line canceled prior to the Minimum Term.

Cellular
PEAK HOURS
7:00 am to 7:59 pm Monday through Friday,

OFF-PEAK HOURS
8:00 pm to 6:59 am Monday through Friday all day Saturday
and Sunday and some holidays (New Year's Day, Independence
Day, Labor Day, Thanksgiving Day and Christmas Day).

Toll and Long Distance
PEAK HOURS
From 7:00 am to 6:59 pm, Monday through Friday.

OFF·PEAK HOURS
From 7:00 pm to 6:59 am, Monday through Friday, and all day
on Saturday, Sunday, and some holidays (New Year's Day,
Martin Luther King's Birthday (federally observed), Presidents'
Day, Memorial Day (federally observed), Independence Day,
Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day
and Christmas Day). ACFCC 0 19 1659
, Normal,iftIme clllrpes may Ipp/y

For Information or to glt
ComplltlAcclU-, call:

1·800·MOBILE·4

~t~
In a world of technology,

people make the difference.TV

Any local or long distance service will be provided pursuant to tariffs flled
by Amerltech Communications International, Inc. r ACU") and Amerltech
Communications, Inc. rAC!"), respectively. Ameritech Cellular Services
does not provide those services and merely is the aoent of ACII and ACI
for those services.

For service availability call or visit an authorized agent. Credit and other
restrictions may apply.

Amerltec~, Line-Backer8 and Amerilech (and design) are registered
trademarks and service marks of Ameritech Corporation.
CompleteAccess"', GET IT TOGETHER AND SAVE"', and IN A WORLD
OF TECHNOLOGY, PEOPLE MAKE THE DIFFERENCE'" are trademarks
and/or service marks of Ameritech Corporation.
© Copyright 1998 Amerltech. All rights reserved.



Ameritech CompleteAccesssM Packages
Package 1 $14.50/mo.
Local Service
Ameritech local service with unlimited local calling. One free
local calling feature from the Basic Features List
Toll Service
Peak $0.15/min. Off-Peak $0.15/min.
Long Distance Service
Peak $0.15/min. Off-Peak $0.15/min.

Package 2 $20.95/mo.
Local Service
Ameritech local service with unlimited local calling. One free
local calling feature from the Premium Features List.
Toll Service
Peak $O.14/min. Off-Peak $0.14/min.
Long Distance Service
Peak $0.17/min. Off-Peak $O.l21min.
Cellular Service
~ existing cellular plan and features. 12

Package 3 $27.95/mo.
Local Service
Ameritech local service with unlimited local calling. Two free
local calling features from the Premium Features List.
Toll Service
Peak $0.14/min. Off-Peak $0.12/min.
Long Distance Service
Peak $O.17/min. Off-Peak $0.1 O/min.
Cellular Service
~ existing cellular plan and features. 12

Package 4 $30.95/mo.
Local Service
Ameritech local service with unlimited local calling. One free
local calling feature from the Premium Features List.
Toll Service
Peak $0.14/min. Off-Peak $0.14/min.
Long Distance Service
Peak $0.17/min. Off-Peak $0.12/min.
Cellular Service'
Peak $0.35/min. Off-Peak $0.35/min.

Package 5 $42.95/mo.
Local Service
Ameritech local service with unlimited local calling. Two free
local calling features from the Premium Features List
Toll Service
Peak $0.14/min. Off-Peak $0.12/min.
Long Distance Service
Peak $O.17/min. Off-Peak $O.10/min.
Cellular Service'
Cellular line with five free features. Volume discount pricing
with t5 minutes included.

Metropolitan
Calling Areas

Stlouis
Prlnclpl' lonl

MtA'a
S11.75

lIB--

Optional
Metropolitan
Calling Area (MCA)
Service
This optional monthly service
provides you with an expanded
local calling scope. The monthly
service charge depends on
where you live (see map). There
are three different MCA zones
in the St. Louis area.

Premium Features
All the Basic features plus:

Call Wailing!Cancel Call Waiting: Answer a second call when
your line is in use.
Caller ID with Name and Number: Show the name and/or
number of the person calling (Caller ID display eqUipment
required and sold separately.)
Call Forwarding-Simultaneous: Forward mUltiple incoming
calls to another number.

Line-Backe~ 
Ameritech's Inside
Wire Maintenance
Plan
Line-Backe'" Maintenance
plan has been created to help
protect customers against
unexpected inside wire 'repair
charges. To order Line-Backe...
or request repair service call
1-800-544-1245. See the
Ameritech Line-Backer*
brochure for more details.

Ameritech CompleteAccesssM

Feature Package
This combines the follOWing popular features for the low
monthly rate $18.95.
Call Forwarding-Basic, Call Forwarding-Selective, Call Return
Unlimited Use, Call Screening, Call Waiting/Cancel Call Waiting,
Caller 10 with Name and Number, Priority Call, Repeat Dialing
Unlimited Use, Speed Calling - 8 Number List and Three-Way
Calling.

Ameritech CompleleAccesssM

Solution Packages
When you purchase packages 1 through 5 and select the
Ameritech CompleteAccessSM Feature Package, you receive an
additional discount on your monthly package rate.

Additional Local Line $12.50/mo.
Local Service
Ameritech local service with unlimited local calling.
Toll Service
Peak $O.15/min. Off-Peak $O.15/min.
Long Distance Service
Peak $0.15/min. Off-Peak $0.15/min.

Local Service Only.. $15.00/mo.
Ameritech local service with no features. Local features may be
added.
Toll Service
Message Toll Service (distance sensitive)

Long Distance Service Only
Message Toll Service (distance sensitive)

local Service Feature Options
Packages 1 through 5 allow you to choose one or two local
features at no charge. Listed below are the services now
offered by Ameritech CompleteAccess'" with a brief description
of each:
Basic Features
Call Forwarding-Basic: Transfer incoming calls to
another number.
Call Forwarding-Busy: Incoming calls to a busy line are
transferred to another number.
Call Forwarding-No Answer: Transfer
incoming calls to another number, if your line
is not answered.
Call Forwarding-BusylNo Answer: Transfer
incoming calls to another number, if your line
is either busy or not answered.
Call Forwarding-Selective: Forward
incoming calls from preselected phone
numbers to another phone number.
Call Forwarding-Remote Access To: Activate or
deactivate Call Forwarding from a remote location.
Call Return-Unlimited Use: Return your last incoming
call, whether or not you answered it
Call Scre\lning: Block incoming calls from
selected numbers.
Priority Call: Preselect numbers to have a
distinctive ring.
Repeat Dialing-Unlimited Use: Automatically
re-dial the last number you tried to call.
Speed Calling-8 Number List: Store up
to eight important numbers you can
call by dialing one digit
Three-Way Calling: Talk to two people
at two different phone numbers - at the
same time.
Line-Backe"': Eliminate repair costs with
our inside wire maintenance plan.

ACFCC 0191660
1 Pre-paid cellular plans excluded.
2 Existing cellular term contract required.
3 New cellular term contract required.
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Card Activation Price Protection \Jlll'lllL'l h

r

To activate your

call1nc card

and select a PIN,

please call•••

1-800-544-1245

Important PI,au carry tbis
cJlling card guuk In .VOUT ..'al/;>t.

t:'sc rour Ameritcch
CompleteAcccss"! calling

card to rccei\'e a great rate,

Enjoy a cuarantncl

low rate of 25¢

per minute on ...

Ioca' and domestic
IonI distance calls.

SIIT,barg'.' applv t. all {ailing
cm-d {,Ill,..·W calls QT' alm.d by
Crmu,.,' Ttlf4·o71111l11nK4tions. };'4',

.""erilCCh. one! .""erited! (and
design) are ~..e...d trademarks
and le1'Vice mlrks of ,""eritech
Corporation. CampleteAccess"',
GET IT TOGETHER .\.'10
SAVE'". and 1:-; A WORLD
OF TECH:-;OLOGY, PEOPLE
~l-\KE THE OIFFER£:-;CP" ar.
tndemarks Indlot sen;ce mlrlcs of
.""eritech Corporation.
C> Copyri~t 1998 .""eritech. All
ri~t5 reserved. --

CompleteAccesr
c.-en

ACFCC 0191.661
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Calling Instructions Operator Assistance International Calling Customer Service

1.1<. pb<:e 3 eJllinf! card
cIlL Jial...
1-888-253-9493

~ ..\r the prompt enter...

a to pl~ce ~ c~W

• fl)r customer sen;c~,
or

III for operator
assisunce.

3. To place ~nother call
enter...

Dafter a call completes

• Bf .mrr to ha-...·el·om- pholle
lIIi1I,b... ontl ..-dIgIT Pl.\,·
,/11",;"('1" /:tanl~\"

An Amerttech operator

representative Is

8Iweys .V,,""" to
-.1st you.

Simply dial

1-888-253-9493

_ItT__--

1. To place an outbound
intanational calling card
call. dial...
1-888-253-9493

2. At the prompt enter...

a to place a call

3. At the next prompt enter...

• to pJacean
international call

F",. -"" "'m·...i ....... 110 illt
"""., rll1JJ IW't p/4rttJ through ."
.-I",mrtrh 0(Wr1lttlr e.tJs to _
",,,,,m..~ bbJdttd.

An Amerltech

e.tomer 5ervtce
IIepresentdye

.. ........ to-.Jst
JOU with My

CIIIInC CMI needs.

,""I~,. To ......... c.IIIn&....."", ·l\\ CMI or c:IwnIe JOUr...
PIN, pie.. CIIII•••

1-800-544-1245

ACFCC 0191662



P

q

Index
p

Introduction

Packages and Service Options

Local Service Information

Local Service Feature Options

Additional Local Service Options

Long Distance Service Information

Cellular Service Information

Billing and General Information

Questions and Answers

.~ll' "'f
~----------.;

" " 0 ~

. CompleteA --- .....
Get nTot""" .... "yep

ACFCC 0191663



nk
you
As an Ameritech CompleteAccessSM customer you will

receive the benefits of purchasing local, long distance

and cellular service from one company...Ameritech.

In addition to this convenience, you will receive other

benefits including:

• One bill for your local, long distance and cellular

services.

• One nwnber to call for customer service questions:

1-800-544-1245

• Simple and convenient communication packages to

meet your needs.

• Competitive services priced at great rates.

• Attentive and helpful customer service.

This brochure provides you with information about

your new service(s) from Ameritech. It explains your

new packages as well as rate, benefit and other

optional services available to you.

5441245

·ACFCC 0191664



Packages a Service Options

•

CompleteAccesslM Packale 1
Arneritech '5 CompleteAccess~" Package 1 is
ideal for those customers who want the
com'enience of ha,;ng their local and long
distance service from one company.

CompleteAcc...- PackaJe 1 Includes:
• _~eritech local service with unlimited

local calling
• One Free local calling feature from the

Basic Features List (see page 6)
• A flat rate per minute for all your toll

and domestic long distance calls
-

CompleteAccesslM Packale 2
Ideal for current Ameritech cellular sub
scribers who want the simplicity of combin
mg their local and long distance service
WIth their existing cellular service.
CompleteAcceu- Pec!utCe 2 Includes:
• Arneritech local service with unlimited

local calling
• One Free local calling feature from the

Premium Features List (see page 6)
• A great flat rate per minute for all your

toll and domestic long distance calls
• Your current cellular plan, rates and

featuresu

CompleteAccesslM Pack..e 3
You're already an Ameritech cellular
subscriber who make lots oflong distance
calls and you can't live without Caller ill
or other premium features.

CompleteAcc.... PackaCe 3 Includes:
• .~eritech local service with unlimited

local calling
• Two Free local calling features from the

Premium Features List (see page 6)
• A great flat rate per minute for all your

toll and domestic long distance calls
• Your current cellular plan, rates and

features '.2

CompleteAccesslM Packa,. 4
Ifyou've never enjoyed the convenience of
cellular service before. combine your local
and long distance services with the security of
staying connected no matter where you are.

I Pre-paid celJubr plans excluded,
Existing cellular tenn contract required.

l New cellubr term contract required,--- -_._----_.

CompieteAcc...- PeckaJe 4 Includes:
• Ameritech cellular service in conjunction

with current promotional offer'
• Arneritech local service with unlimited

local calling
• One Free local calling feature from the

Premium Features List (see page 6)
• A great flat rate per minute for all your

toll and domestic long distance calls

Co~pleteAccesslM Pack..e 5
For high demand communication users _
Paclcage 5 provides attractive rates for all
your communication services - cellular local
and long distance. The more you call ~n
your ~~ular phone the more you save with
our sliding scale of cellular airtime rates.

CompieteAce...- PeckeCe 5 Includes:
• Ameritech cellular service in conjunCtion

with current promotional offer'
• All these Free features on your cellular

phone - D~ed Billing, Call Waiting,
Call Forwarding, Three-Way Calling,
and Standard Voice Mail

• 15 Free minutes of cellular airtime
• Volume discounts on minutes of cellular

airtime
• Ameritech local service with unlimited

local calling
• Two Free local calling features from the

Premium Features List (see page 6)
• A great flat rate per minute for all your

toll and domestic long distance calls

CompleteAccess- Additional
Une Packale
Tll'ed of getting a busy signal or fighting to
make a call? The Additional Line Paclcage
is for those customers who need more than
one tele~ho~e line to meet their growing
commurucatJon needs. Add an additional
line at your home for a FAX, computer or
tallcative children.

CompieteAcceu- AddItJoneI Une
PackeCe IncI....:
• A low rate for Ameritech local service
• Ameritech local service with unlimited

local calling
• A great flat rate per minute for all your

toll and long distance calls

•

ACFCC 0191665 .



Local Service
Feature Options
Ameritech is your local service provider
and offers man\" of the sam~ feaTures vou
may ha\Oe used °in th~ p.lsto Pacbges ..
through 5 allow \"ou [0 choose one or two
local feaTures at ~o lChJrge°

Usted below are the services now
offered by Amerttech with • brief
description of each:

Basic Features
Call Forwarding-Basic
Transfer incoming calls to another number.

Call Forwarding-Busy
Incoming calls [0 a busy line are transferred
to another number.

Call Forwarding-No Answer
Transfer incoming calls to another number
if your line is not answered.

Call Forwarding-BusylNo Answer
Transfer incoming calls to another number
if your line is either busy or not answered.

Call Forwarding-Selective
Forward incoming calls from preselected
phone numbers to another phone numbero

Call Forwarding-Remote Access To
Activate or deactivate Call Forwarding
from a remote location.

Call Screening
Block incoming calls from selected
numbers.

Priority Call
Preselect numbers to have a distinctive
ring.

Repeat Dialing-Unlimited Use
Automatically re-dial the last number you
tried to call.

Call Return-Unlimited Use
Rerum your last incoming call, whether or
not you answered it.

Speed CalIing-8 Number List
Store up to eight import2Dt numbers you
can call by dialing one digit.

I

Three-Way Calling
Talk to two people at two different phone
numbers - at the same time.

Line-Backer-
Line-Backer- Maintenance plan has been
created to help protect customers against
unezpected inside wire repair charges.
To order Line-Backer- or request repair
service call1-800-S44-124S. See the
Ameritech Line-Backer- brochure for
more details.

Premium features
All the BasIc futures pIua:

Call Waiting/Cancel Call Waiting
Answer a second call when your line is
in use.

Caller ID with Name and Number
Show the name and/or number of the
person calling (Caller ID display equipment
required and sold separately.)

Call Forwarding-Simultaneous
Forward multiple incoming calls to another
number.

Amerttech CompleteAcceu
Feature Packaee
TIlls combines the following popular
features for the low monthly rate $18.95.
Call Forwarding-Basic, Call Forwarding
Selective, Call Rerum-Unlimited Use,
Call Screening, Call Waiting/Cancel Call
Waiting, Caller ID with Name and i
Number, Priority Call • Repeat Dialing
Unlimited Use, Speed Calling-8 Number
List and Three-Way Calling.

Amerttech CompieteAcceu
Solution Packae-
When you purchase packages I through 5
and select the Ameritech CompleteAccessW
FeaTure Package, you receive an additional
discount on your monthly package rate.
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Service Establishment and
Order Charges
There is a $35 service establishment fee to
activate a new local access line. Installation
or wiring charges are performed on a time
and materials basis. A $8 service charge
may apply for the addition of features to a
local account. There is no service order
charge to remove a feature. 7

Other Taxes & Charges
The monthly local access charge includes
any applicable mandatory extended area
service additive. Other locally and federally
mandated charges will appear on your bill.
These charges include, but are not limited
to, the Federal End User Common Line
charge, special municipal surcharges .md
the Missouri state relay charge.

IntraLATA Toll
With Ameritech CompleteAccess'M pack
'lges you receive one fiat rate charge for
each minute of use for calls placed outside
your local calling area, but within the
LATA. An example of a toll call would be
for calls placed from St. Louis to Cape
Girardeau. Calls placed are subject to peak
and off peak rating. Peak times are from
7:00 '1.111. to 7:00p.m Monday through
Frid,lY- Off peak rates ,Ire at all other times.

fire, and medical
services. A monthly
surcharge, assessed by
local emergency service
authorities, will apply for this service and
will be shown under the Other Charges and
Credits section of your bill.

Metropolitan
Calling Areas
~.." ... "'.'.-.-.i'.-...

Emergency Service (911.)
Ameritech offers emergency 911 service
whieh '1llows customers to reach appropri
ate emergency services including police,

Local Directory Assistance
Amcritech Directorv Assistance is .Ivailable
anytime, day or nigl~t, 7 days a week.
The first 3 listing requests to 411 or
1-555-1212 are free of ch'lrge. After the
third request, .1 50 cent charge will apply
per listing requests.

Local Directory listings
Your local directory listings will not have to
c1unge with i\.meritech CompleteAccess'M
service. If t',r any reason you would like to
changc your listing for future directories,
we offer several listing options. Just call us
at 1-800-544-1245 for more information
or to make ch.mges. There is one free resi
denti'll primary.listing per account. Other
listing options and their charges are listed
helow:
Private Listing Non-Public Service .1
listing which is not availahle in either the
printed '1IphahetiC<ll section of the directory
or directory assistance records 51.60
Semi-Private Non-Listed Service, a
listing which is only available in directory
.1ssist.l1lce records $1.20
Basic Additional Listings, an additional
listing with the same telephone number as
the primary listing 51.20

Installation and Repair Charges
Installation or repair services are perfonned
on a time and materials basis. The first 30
minutes of work will be billed at $78 with
eaeh aJditioml115 minute increment billed
at $26. A trip charge of$37 may apply for
repair visits to your home.

Additional Local
Service Options
Optional Metropolitan Calling
Area (MCA) Service
This optional monthly service provides you
with an exp.mded loca1 calling scope. The
monthly service charge depends on where
you live (see map). There 'Ire three differ
ent MCA zones in the St. Louis area.
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Lon_ Distance Service
Ameritech is pleased to
provide you with long
distance service.You
pay a low flat rate
per minute and no
monthlv fee or hidden
charges. Best of all, you
only pay for calls made.

Several types of
lone distance service
are available to you;

Dial 1 Service
This long distance service
provides you with the best
rates because you dial it
yourself. Simply dial 1, the area code, and
the seven-digit number you are calling.
The per minute charge for your Ameritech
dial one service will vary depending on the
package you have chosen.

PEAK HOURS
From i:OO a.m. to 6:59 p.m., Monday
through Friday.

OFF-PEAK HOURS
From i:OO p.m. to 6:59 a.m., Monday
through Friday, and all day on Saturday,
Sunday, and some holidays (New Year's
Day, Martin Luther King's Birthday
(federally observed), Presidents' Day,
Memorial Day (federally observed),
Independence Day, Labor Day, Columbus
Day, Veterans' Day, Thanksgiving Day and
Christtnas Day).

International Call1n,
You can call near or far with your
Ameritech long distance service. All you
need is the country code and dialing
instructions. Ifyou should need assistance,
dial "00" and an Ameritech operator can
assist you with your call.

Operator Service
Ameritech long distance service offers
operator services 24 hours a day, seven
days a week. Should you need to place a

8

---------------

collect call, third party, or person to
person call, simply dial "00" and an
Ameritech operator can assist you with
your call.

Call1n, Card Service
An Ameritech CompleteAccessSM calling
card is available at no additional charge.
With this calling card you can place local,
long distance and outbound international
calls... and have them billed to your home.

Use your Ameritech CompleteAccessSM

Calling Card for guaranteed price
protection. Enjoy a guaranteed low
rate of 25« per minute on all local and
domestic long distance calls. Simply dial
1-888-253-9493 every time you make a
local and long distance calling card call.

Surcharges apply to all calling card calls.
For your convenience, all international
calls are placed through an Ameritech
operator. Calls to some countries may be
blocked.

Initially your Ameritech CompleteAccess'"
calling card charges will appear on a
separate bill, but soon they will appear on
your home phone bill along with your
other CompleteAccess5M services.

ACFCC 0191668
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Cellular Service
Now you can combine All1eritech ~~ gn:at
cellular service with your other comllluni
cation needs. You can :llJd your existing
cellular plan to one of our local and long
distance p:lcbgcs. Receive the simplicity
and conveniences of one bill along with a
great v:llue.

If you don't have Ameritech cellular service
yet... take advantage of our local, long
distance and cellular packages. The pricing
is simple and provides a single monthly
rate, and low per minute charges on
cellular and long distance calls. This is
truly a unique offering.

MAP COLOR KEY

Amerltech Cellular Cellular Roaming
Service Area service Area

9
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Billing and General
Information
Monthly Rates
'lonthly plans and features are billed in
advance. Your first bill will include charges
for your next month and may include a
prorated amount for the portion of service
received in the current month. Partial
minutes of use are rounded up to the next
full minute.

Non-Recurrlng Charges
Cellular airtime, toll and long distance
usage for calls made in the current month
are generally billed the following month. If
a service plan includes packaged minutes,
those minutes must be used each month.
Unused minutes generally do not carry
over to the next month, unless specified.

Credit Approval
Credit approval is required for all
customers of CompleteAccesss". Deposits
may be required in certain cases.

Cancellation Fees
The minimum term for local and long
distance service is 30 days. For cellular
service please refer to the cellular terms
and conditions in your service agreement.
There is no early cancellation fee except
for instances where your cellular line is
canceled prior to the Minimum Term.

Package Prlcln&!
Disconnection or Changes
of Servlce(s)
Package pricing is valid only when all
service elements remain in effect. If one
of the services within the package you
have chosen is disconnected, the price
plans for the remaining components must
be restructured to correspond to valid
package or plan offerings. For example, if
cellular is dropped from packages 2-5, the
new service plan for the remaining services
will be at package 1 rates.

Conversely, if a customer expands the
components purchased, price plans may be
revised to reflect a valid package.

When additional feature(s) are added to a
package, the most expensive feature(s) will
always be included as the optional free
feature(s).

Service Establishment and
Service Order Charges
To establish new service with Ameritech, a
service establishment fee may apply. This
charge could apply for both cellular and
local service establishment. Changes to
your Ameritech CompleteAccess~" account
may incur a service order charge.

10
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Question and
Answer
If I switch to Amerltech, will I be able to
keep the same phone number I have now
and stili be listed In the local phone book?
Yes.

What services are offered by Amerltech In
Missouri?

OUf services Include IocM phone NtvIce,
10IW distance, cellular, /MIlIn& andwI,.,.. dItta.

Do I have to call a different customer
service phone number for questions
about my local, Ion, distance, and
cellular service?
No.
By .Imply calli. 1-800-544-1245
you can get the Information you IHHHI on
any of the Amerltech seme..

If I have trouble with any of my services,
are customer service representatives
available to take my calls?
Yes.
24 hOUfS a day, 7 days a week.

Will I receive Just one convenient blllI..,
statement even If I purchase two or more
Amerltech services?
Yes.

Does Arnerltech offer Caller ID, Call
Forwarding, Call Waltlnc, and other
calling features?
Ye8.
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Call your Ameritech
Service Representative at

1-800-544-1245
for more details.

~erite~..
In a world of technology,

people make the difference.""

:\ny local or long distance service will be provided pursuant to tariffs filed by Ameritech
Communications International, Inc. ("ACn") and Ameritech Communications, Inc. ("ACI"), respec
tively. Ameritech Cellular Services does not provide those services and merely is the agent of ACn and
ACI for those services.
For service availability call or visit an authorized agent. Credit and other restrictions may apply.

AmeritechCZl, Line-BackerCZl and Ameritech (and design) are registered trademarks and service marks
of Ameritech Corpention. CompleteAccess"', GET IT TOGETHER A.."ID SAVE~~, and IN A
WORLD OF TECHNOLOGY, PEOPLE MAKE THE DIFFERENCP" are trademarks andlor
service marks of Ameritech Corpention. C Copyright 1998 Ameritech. All rights reserved.

4861N4I98
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,..........11 to u. at IIW or equity, we h.ve the right to
clacontlnue or trlct Illy endIor all 01 your Amerlt.ch Service linea
(whether lor callulllr. paging or eny olher ...."Ic.' either temporarily or
permenently. In either case, we shan incur no liabobty whatsoever. However,
belore restricling or discontinuing your Service(s) lor non-payment, we wdl
give you reesoneble notice 01 our intention. If we reler your account 10 an
.nomey or agency lor collection, you agree to pay our adual collection costs,
Including court costs and reesonable .nomeys'lees, unless prohibiled by
IlIw. For each check returned unpaid, we will impose a charge 01 $25.00 or
the highesl amount that is allowed by law, whichever is less. If any Service is
Interrupted, a restorel,..may apply. AddilionaHy, to reinslale any service, a
deposit may be required.

CEllULAR TELEPHONE UNIT: We are not responsible for the
1nstell8tlon, operatiOn, qU8llly 01 tnlOllTlission or reception or lor the
melnlenlll1C8 01 your cellulerlelephone unit. You mu.t provide your
_ c:elIuIar IeIephone IIIlII .... maInlaln It. You must elso ensure thllt
It III technlcllly end operetlonelly compatible with our enalog and/or digital
celIul8r system end thet It complies with the rules and regulations oIlhII
F..... Communk:8tlonS CommIulon,

CEllULAR NU_R: You have no property right or Interest In your
c.lluler telephone number. We _rve the right to change your number
or to assign it to~ .... when we slone consider such a change
or uslgnmenI_ry to the conduct 01 our business.

AVAILA8IUTY: we wtI use our belt dons to provide you with queIlty
ServIce. without interruption. AMIog SsMcI Is avdable to worIdng
Cellular Telephone unIlI wtlIn \hoM unItS ... withln lhII range 01 cell
.... Iocated In I c..-~ Service Ar.. ("servtc:e ArsI"),
DlgilIl Servlcl IsIVllllble to III eompItlbIe WOIlling dlgilll C4IIIula,
tItIphone units when IIae unlts ... within range 01 dlgilaI t-nntng
C4III aItn In en AmerItech c.Ilul8r Code 0IvIsl0n MuItlpIe Al:cess (COMA)
ServIce ArsI. 8ervtc:e .. SUbject 10 tr.-nllSlon MrnltltIons cauHd by
ItmolIpharlc end VlIrIous other concllttonS beyond our contlOl. ServIce
lIllY be temporsrIy unmIiIIbII or IImlted bIcIuH 01 the cellular
sysIem's capIClIy 1ImltIlionI. service to any or 1M customers may be
tImporsIily Intenupted or c:urtIIled becIuse 01 aquIpment modlllcettolls,
upgrscIH. Nloc:ItIons. ,..... end IlmIIIr IdIvItles_ry lor thI
proper opIfIIIon 01 ServIce.

ServIce Is IumiIhId lor your 11M. You ... rsapolllibletor paymenta 01
II ServlcI chlrgn IJlOPIrIy blIId 10 '/WI cellular number. Only 0IlI
CIIular tslephone unit may use your csIlulIr number.

WhIrs IUbjIct to lIIte rsgul8lIonI. !IervIce Is oIIersd pureuent to
tIIlIIl on fie wlth thllocIII r&glAetory c:ornmiIeIonI. UnregulIIed Mrvtc:e
Is ohrsd pursIMIIt to such terms end concIlIonI .. may be dltermlnec:l
110m tImI to lime by IocII CIIlulIIr __ pnMders.

lMTATION OF UAalTY
OUR ONlY LIA8IUTY 10 YOU IS AS FOLLOWS:
IN NO EVENT SHALl WE BE LIABLE FOR INTERRUPTIONS OR

DELAYS IN TRANSMlSSlON OR FOR ERRORS OR DEFECTS IN
TRANSMISSION. NOR FOR FAILURE 10 mANSMIT WHEN ANY
SUCH PROBlEMS ARE CAUSED BY ACTS OF GOD, FIRE. WAR.
RIOTS, GOVERNMENT AUTHORITIES OR BY OTHER CAUSES
BEYOND OUR CONTROl. NO CREDIT AlLOWANCE WIll BE GIVEN
FOR INTERRUPTIONS CAUSED BY YOUR NEGLIGENCE OR BY
YOUR WILlFUL ACTS, OR FOR INTERRUPTIONS CAUSED BY
FAILURE OF SERVICE OTHER THAN OUR SERVICE. OR
EOUIPMENT FAILURE OF ANY KIND.

IF SERVICE IS EVER INTERRUPTED FOR REASONS BEYOND
YOUR CONTROl, AS YOUR SOLE REMEDY. WE WILL MAKE A
CREDIT.ALlOWANCE, AT YOUR REQUEST. IN THE FORM OF A PRO
RATA AoJuSTMENT OF THE FIXED MONTHlY CHARGES WE BILL
YOU. THE PRO RATA ADJUSTMENT WILL BE COMPUTED BY
DIVIDING THE LENGTH OF THE SERVICE INTERRUPTION
(MEASURED IN 24-HOUR DAYS FROM THE TIME THE
INTERRUPTION IS REPORTED 10 US) BY A STANDARD 3O-OAY

MONTH AND THEN MULTIPLYING THAT RESULT BY OUR FIXED
MONTHLY CELLULAR SERVICE CHARGE FOR EACH INTERRUPTED
CELLULAR NUMBER INTERRUPTIONS OF LESS THAN TWENTY·
FOUR (24) HOURS TOTAL DURATION WILL NOT BE CREDITED IF
ANY INTERRUPTION LASTS MORE THAN TWENTY·FOUR (24)
HOURS, ADDITIONAL PERIODS OF LESS THAN TWENTY·FOUR (24)
HOURS BUT MORE THAN TWELVE (12) HOURS LONG SHALL BE
CONSIDERED ADDITIONAL DAYS. IN NO CASE SHALL THE CREDIT
EXCEED THE MONTHLY SERVICE CHARGE. THIS IS OUR
COMPLETE AND ONLY LIABILITY TO YOU FOR SERVICE
INTERRUPTION. (WHEN ROAMING, YOU ARE SUBJECT TO THE
SAME LIMITATIONS OF LIABILITY THAT THE OPERATOR OF THAT
SYSTEM IMPOSES UPON ITS CUSTOMERS. WE DISCLAIM ALL
LIABILITY FOR INTERRUPTIONS OF SERVICE ON A SYSTEM THAT
ISNOTOURS)

AMERITECH WILL NOT BE LIABlE FOR ANY ACCIDENTS OR
INCIDENTS WHICH RESULT FROM THE PRESENCE OF A CELLULAR
TELEPHONE OR ITS USE BY A CUSTOMER OR ANY OTHER
PERSON. CUSTOMER SHALL INDEMNIFY AMERITECH AGAINST ANY
CLAIMS FOR SUCH EVENTS. THE USE OF A CELLULAR TELEPHONE
MAY BE PROHIBITED OR RESTRICTED IN SOME AREAS. IT IS THE
CUSTOMER'S RESPONSIBILITY TO CONFORM TO AlL SUCH LAWS
OR REGULATIONS AND THE CUSTOMER SHALL INDEMNIFY
AMERITECH FROM CLAIMS ARISING FROM ANY SUCH UNLAWFUL
USE. IN NO EVENT SHALL AMERITECH BE LIABLE FOR LOST
PROFITS, ACTUAl, SPECiAl, CONSEQUENTIAL OR PUNITIVE
DAMAGES.

WARRANTY LIMITATIONS: THERE ARE NO EXPRESS OR IMPLIED
WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED
WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE RESPECTING THIS AGREEMENT AND THE
SERVICE PROVIDED.

PACKAGED SERVICES: Under certain tIrIlIs pubIlcly filed, I
customer may receive ArnerItech Cellulllr'l celular service packaged with
Arnerilech CommunIcetionllntematlonal, 1nc.'.1oclI1 service end
Arneritech Communk:8tlonS, 1nc.'1 long cIstence service. Those tarllls Ire
IuIy incDIporIted herein, • amended from lima to time. The terms 01
IhoIe terllts are I'I1llterilJI to this Agreement, which I. expressly subject to
the tarilt•• including but not Mmlted to their IIn1itetionl 0I1iIbiIity. You ITIIIY
review thIse tartns by contacting \he Missouri Public service COmmIssion
or by contacting IIae Arneritech Communicetionl entitles at 9525 W.
Bryn Mawr, SuUe 800, Rosemont, nMnots80018, HlOO-54<t-1245. The
long distance terilt Ilso IIlVBi1able at \he Federal CommunIclltlons
CommIssion.

You lurther acknowledge ht Ameritectl c.lIulIr .. -'Y lhIIlglInt 01
Amerilech CommunicettonIlntemationll, Inc. end AmerItech
Communicetlons, Inc. lor purposel 01 ...... marketing, customer
rstlltonl Ind other edmInIstretlw or~ge'" sctMtIee Involving Ioc:Il
or long distance service, end AmerItedl CeIluler shall have no IiIbiIIly or
rssponsibitIty In CllIolSCtion with providing such service or In connection
with eny such ICtivItles al 1gent in connection therewith, a. 01 which Ire
hereby exprellly diIcIlIImed.

Any Qlllomer who electIsuch I package 01 Arneritach Cellular servtc:e
and Arnerilech IocIII and long distance service end whole celul8r, IoclII
Ind/or long distence services subsequently terminete wi. be placed on
dIIIerent servlcl pl_ lor any remaining non-termineted services.

• AmerHech Is e reglltared tnIdemlIrk and seMce mark 01 Amerltech
CotpoIation.

C Copyrighll988 Amerltech.

o Prtnled on Recycled P., 4869N319ll MO
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AGREEMENT FOR CELLULAR 1'£LEPHONE SERVICE
This Is an Agreement lor Cellular Telephone servtce ('Service')

belween the P8l1y whose name appears on the Subscriber service Order
or Sales Order Form and Cybertel Corporation f'Ameritech Cellula",
2000 West Amerilech Cenler Drive, Hollman Eslates, Illinois 60195. In

. this document, 'you' or 'your' relerS to the individual or entity who signs
Ihls Agreement, and 'we', 'us', or 'our' relers to Ameritech. Unless
otherwise specifically defined herein, the terms 'Cellular' and 'Service",
as set 'orth in this Agreement, shall mean either analog service or digilal
service or both.

ASSUMPTION OF SERVICE
II at any time you eled to have your service number assumed by

some other person or enlity, you will still remain responsible lor any and
all charges incurred under this Agreement up to the date your number is
assumed. No assumption of Service will be ellective without Ameritech's
consent.

TERMS AND CONDITIONS OF SERVICE
ThIs Agreemenl shall take effed when we have approved your request

lor service end activaled your cellular telephone number. Imporl8nt:
Reprdlnl of ltte 8el'vlce Plan you "leel, by IIgnIng tlw Sublcrlber
Slrvlce onIer or S8IH onIer Form. you agree to a minimum Slrvlce
flM'Iod with UI (ltte ·Mlnlmum Term·) or one (1) ye.... two (2) ye.....
three (3) ye8I'I or Monrh·to-Month (d8pendIng on ltte type or 8el'vlce
....... you MlectM). TIw MInimum Term ltart. when thI. Agreement
t... effect Regardless 0' the type ot service Plan you have selected,
the Agreemenl shall remain in effect throughout the delined Minimum
Term.

RATES AND CHARGES: You agree thai as long .. you IUbscrlbe to
- 8ervIce. you wtn per ltte IIPPfIcIbte 8ervIce ,.,.. (Monthly
8ervIce .... Mel Ioc:at AIrtItM ......) for ltte SIrvlce PI8n youMIle" along with aN charges property blRed to your accounl. SUCh
c"-IM Include (but _ not IImItecI to) a _lima acthratlon faa and
NC1A'I'Ing monthly MfYIce c"-IM. appIlc:abIa __ charge"
appIIcabIa IN PllYft*II c...........IIIary 8Irvlce C"-IM.
InIlrcolH_t .... and cherge. for.tt Mrvlce (where applIcaIIla).
ton., taxn. and ANY APPUCA8LE EARLY CANCELLATION FEES,
Such charges also shaN Include a recurring monlhIy Federal Universal
semee Colt thalls remilled by Amerltech to the the lund (minus
adminlslllltIw costs) which the federal government requiras aN
IeIecommunIcIIlIons cerrielll to suppoI1 to ensure that aN ciliz_~ eccess
to advanced teIecornmunicallons services, such as the Intemet. Recurring
monlhIy service charges will atso be billed monlhIy In aew-. Charges
are bftled lor each use ot our system that Is rated lor alrtime, Includtng
both cab you make and caNs you recelve. A charge may be Imposed tor
busy signal or no answer cans. Toll charges Include, but are not Nmlted to,
charges lor cans outside the Service Area, Including roaming (that Is,
service used while traveling outside your toeal Service area, unless rated
to horne ~), and charges tor special types ot calls such as time or
weather inlorinatton. Ameritach Callular will be your long distance carrier
unless you edvlse us otlwrwlse prior to signing this Agreemenl. A $5.00
Long Distance Garrier Change Charge will be incurred any time you
change yoUr long distance carrier. Galls to long dlslance directory
asslstanca will Incur applicable charges plus airtime. For those areas in
which Amerllach canular Directory Assistance is available, each call to
local c:elIular directory assistance Is subjeclto a c:elIular directory
assistance access charge In eddltion to a charge lor one (1) minute 01
airtime. All applicable taxes, tolls, airtime and Inlerconnect leas win apply
to the can once it has been released by directory assistance to go to the
requested number. Any other operator assisted calls are subject to your
local telephoi'le 'company's tolt charges, as are all dlrectory assistance
calts In those areas where Amerilech callular Directory Assistance is not
available. Each partial minute 01 airtime is blIled as a lun minute.

Customers must review their blIling stalaments and notity Ameritech
Canular ot any discrepancies (such as unauthorized cans) within 90 days
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alter the date 01 the disputed statement. Ameritach Cellular will Issue no
billing credits lor discrepancies raised more than 90 days alter lhe date 01
the disputed statement.

LATE CHARGES: Payment 01 your Service bill Is due on the date
indicated on lhe bill. " you reside in the Illinois, Michigan, Ohio or St.
louis service area, balances which remain unpaid on the next billing date
shall accrue a late charge 0' one and one-hall percent (1·112%) 01 the
balance due per monlh, or the highest rate permitted by law, whichever is
less II you reside in the Wisconsin service area, balances which remain
unpaid on the next billing date shall accrue a late charge of one percent
(l"!o) of the balance due per month, or Ihe highest rale permilled by law,
whichever is less.

CHANGES: Ameritech can modify or amend this Agreement at any
time by sending you notice in your monlhly bill or separately. II you do not
agree to the changes made to this Agreement, you must notify us in
writing to cancel service within thirty (30) days 01 our notice to you and
pay all outstanding charges owed to Ameritech Cellular, otherwise you
will be conclusively deemed to have agreed to the changes described in
our notice. Such changes may include, without limitation, rates and
charges, peak and off-peak hours, deposits, Service Plans, blIling
practices, late charges and any or all other terms and conditions 01 this
Agreement

EARLY CANCELLATION FEE: Earty cancellation Feas vary
according to the Minimum Term chosen." you seled anyone (1) year
Service Plan and cancel service during your Minimum Term, then you are
responsible 'or a $200.00 E8I'ty Canceltatlon Fee In addition to all other
outstanding charges on your account. II you select any two (2) year
service Plan and cancel service during your MInImum Term, then you are
responsible lor a $250.00 E...., Canceltatlon Fee in addition to an other
outstanding charges on your accounl. II you select any three (3) year
service Plan and cencel service during your Minimum Term, then you ara
responsible lor a $300.00 Early cancellation Fee in addillon to alt other
outstanding charges on your account.

PROMOTIONAL VALUE: Interconnect leas, Toll Charges and Taxas:
As additional consideration tor obtaining Service lrom us, you mey have
obtained a promotional value lrom us. You remain responsible lor
inlerconnect lees (where applicable), ton charges and lor taxes,lnctudlng
any sales tax, which may apply to lhe promotionel value you select, "
any. You musl pay Seller's Use Tax on any tree phone recetved.

DEPOSITS: We may require a -.,0." as security lor the payment ot
Service charges. A deposll Is not a prepayment lor any service. We will
pay simple Interest on a deposit lrom the date II Is received until II is
returned 1o you or your service Is terminated. We may apply the deposll
at any time to any amount due and unpaid. On demand, you must pay
any amounl necessary to maintain the deposit at the inlliallavel, along
with any additional amount reqUired to guarantee the payment 01
charges.

REFUND OF DEPOSIT: Your deposit plus Interest wilt be rwtundad
alter twelve (12) months it all 01 the IoIlowing oondltions are met: (1) an
bitls have been paid in lull by the due date; (2) Servtce has not been
suspended or disconnected lor non-paymenl; (3) you have not used a
scheme to obtain service without payment. Relunds win be made by
means of a credll 01 your oldest outstanding Service bin(s) alter the end
01 the twelve (12) month period; at your request, any remaining credit
balance (il at least $5.00) may be relunded by check.

RENEWALS ANDIOR CHANGES: At the end 01 your Minimum Term
your line will be renewed on the same service Plan 'or successive thirty
(30) day terms unm you either instruct us to change your Service Plan,
renew your service Agreement, diSConnect Service, or until we terminate
your servtca In our sole discretion.

Your Minimum Term is not affeded by a change In your cellular
Number.

PACKAGED MlNUT£S: The service Plan you have chosen may
Include a certain number 01 minutes 01 local airtime usage (packaged

minules) to be used each month throughout the Minimum Term.
Packaged minute. cannot be apphd to roaming usage (unles' rated
to home usage). "you adually use .... Ihan the monthly lolal number
01 packaged minutes allotted in a glvan month, you will not receive any
credit lor the unused minutes. Packaged minutes nol used in one month
are not carried over to the next and are lorfalted. Any and all charges
other than airtime associated with the packaged minutes (such as long
distance) will still apply.

You may have received some Iree mlnutas 01 local usage. You may
use such 'ree minutes in a month alter using up your packaged minutes
'or that month. Free minutes that are not used dUring the period 01 lime
lor which you received lree minutes (I.e., 3 months, 1 year, etc.) expire
and are not credited to your account. Partial minutes used are calculated
as lull minutas.

FEATURES AND OPTIONS: Faatures and OPtlons selected other than
those included with your service Plan, iI any, ara subject to monthly 'eas
and are in addition to your Monthly servtce Rates, charges, taxes, and
totls. Not ailleatures and options are available in all Service Areas. The
availability ot some digital leatures may be aflected when you approach
the boundaries be'-1 digital and analog SelVice Areas or when you
are not within the range ot a digital transmllllng call slle. Any usage
assoclated wtlh thase leaturas will be billed at standerd rates.

CANCELLATION OF SERVICE: " you satacted the Monlh-to-Monlh
Minlmum Term, you may cancel Service by notllylng us ot your inlenlion
to do so. Thll right of cancelIatton II not .......... to anyone
Mlletlng a _ (1), two (2) or three (3) ye8I' Minimum Term, axcept
.. otherwI. provIdad 1IbO¥e.
To reinstate Service, a deposit may be requllwd. "YOU UN the Service In
a manner that adversely aflectl our Service to other customelll, _ may
cancel your Service without nottce. Furthermore, the operatlng
charecteristics ot your enalog and/or digital cellular telephone unit must
not inlarfera wtlh the Service _ ollar to our CUStomare. Service shall not
be used lor any purpose thal violates the law or In any manner which
Inlerferes with the use ot Servlce by other customers. UnIawIuI or
Inlarlering usas are grounds lor cancatIatIon 01 your Service. We can aIlIo
cancel your Service II you have made any ..... sta'-"' lor purposes 01
inducing us to extend Services to you. we may also cenoaIlhls
Agraemenl it anelog and/or digltIIl ceIuIar service ceasas to become
svalable Irom the AmerIIach cellular aIIlIIata ..rvIc:lng your a..a.

IF YOU WANT TO CHANGE SERVICE PLANS: You must IlUfd
ServIce lor at least six (8) months before you may changlI to tIw Vacation
Plan. In any aveni, t1w1anglh 01 time your Service may be on tIw
Vacatton Plan, does not apply toward 1uII11""", ot your MInlmum Term
raqulramenl. II you change to a Iowar prtced service Plan within the Itrst
IIlx (8) months 01 your Minimum Term a 150.00 E...., 1'I'aMfaf Fw will
be charged to your account. When c:hengIng Service PI.- wIlhIn the Ilrst
IIlx (8) months 01 your MinimUm Tarm you may only avoid tIw Early
Transfer Fee by c:hangIng to a higher priced Service Plan. Additionally. If
JOU c.... from a cllgltllllIarvIca Plan 10 an analog ...... Plan at
any thM during JOUl' MInImum lWnn. a "00,00 8el'vlce rr-tar Fw
witt be chargacI to your account. Remember, in addition to all other
outstanding charges on your account, you will always remain Nable lor the
applicable Earty Cancenation Fea unless you complete the MInImum
Term In which you change Service Plans. II you change service Plsns
you must complete your current MinImum Tarm to avoid an Earty
Gancellation Fee unless you change to a new service Plan with a
MinimUm Term that Is greatar than the amount 01 time remaining on your
current Minimum Term.

II you have received any Service-ralated prornotionII vatue (Free
Minutes, Free Monthly Service, Service Disc:cults, etc.) and you change
Service Plans during your Minimum Term, you will 'orfelt any
remaining/unused promotional benefits.

DEFAULT: II you do not pay any chll'gft owed to UI or If JOU wIotata
any of the terms 01 thl. AgrMlMnt, In IdcIItlon to any and an rights and

r
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~tech.
~.u""A. CompleteAccesslll Order Form

Typo ofOnl.n
a New Order a ReinItaIe 0 Assumption of service (_-::- -:---::------

Cellware Main Accounl ACS roar':

I
oala ellBred: I Credll Reference': Credn CIasa:

I
Deposit AmoUnt: Markel: BiliOale:

ACS Contact Name: ACS Contact': Agent 10 Store'

First Nam. 114.1. lui Nam.

B_1.Bu...... _Number

il;;s::::treel:::-Addr==...=------------t;AplJ1'1~;;;,:-.-----------j-;C;;;ity::--------------r.:;S/a=t=.-----=Zi,--P:::Code-:-----j

I Hom._Numller

ll=-:---:-:-:---=---::::--------+.::-:----------+:-:-:-:-~::_:-------+-----------J
• DrNet'. lJcenIaISlat. lOt SIll'" SocIII Secutily Numller A,,_prl_ ....ntIfI.-.. 10 r."ulreL

•.)r.Nam=.:-:ol=PetIon==wilh;;i·:<Au1tlOriz8d==:::;-;,,<::.....=un:;'t.._=;:-•.-;_=;;1Iwl=7......::::-.r;(lhe;;::-petIOII=:=:_=::;;;beIow==i.-=.~uthorized=·=7.10:';ha:::ve:::-::.=CCftII=:-;:IO:-:..:u.::In:;:fOflTlll=::;:lion:::-:COl=_::m::ing:::-:"'::i.:-:ICCllUnt===~.nd:=IO"'iII=-..-In;o'I1::':rucr::-.:ion---.",for-ICCOU----n'"'t----1
!rei........)

j FiritName 114.1. LutNem. ~ FirIlName 114.1. LlIlNem.
0

Streel Addreu ~ 5Streel Addreu ApIJF~

fCity

...

.i
SWl. Zip Code II City Stele Zip Code

CullOml< Signetu,. 0_ SIgnecI

• CompleteAccess- Packaae 0.1 a 12 a 13 a H a 15t.. • 0 Additional Une Packqe

It 1 CompleteAa:ess- Solution UIllII'lIde 0CI1'1cbl1e III!Ieded Ibow.

$---

$---
ayes aNo

a Local 0n1y

o Loq Dislllnce Only

$--

$---

ExlIling CeIIuW Number(II~)

Dele

tdlII1lbI! Sc:ail:cBalA MOlIlhIx Scaicc BalA
Senice Opdoaa

$ 0 Wlrelela Field Express $ _
$ a Other S _
SOOther S
$ 0 Local CalBnll Area: S---

$ (II....nat....".':Ii..lOChaf1llei>lowiw.1IledlSd... be'No"j
$ Intenlallonal~Ability 0 Yes Cl No

Per Un. Blocking a Yes a No

Servl•• PIon Infonnetlon' (Cboooe _ Minimum TenD I: _ Senice PIoa)

Minimym Twa Am....... CcQs,IPJW!'cw StaIct PIe IgfrjnpetIqn
o 1Year 0 CompleteAa:esI PIc:bae H MOIIlbIr Senice Ralll $ ..,.- _
o 2 Year 0 CompleteAa:ela- PIc:bae 15 M1auliel iDduded Montbl1_..".....,....,_
o 3 Year a Local AIrlIme Ratea per MInute Peak $.__Ofl.Peak $.__
o Month to Month Option (nol ..oiIabIe with all Senice I'IanI) 0aHIme Ai:lMIdoD Fee $~==:::::nB By~ 0IlII 01_ peckagM, 1.,,-. to IlUI'ChaIe""*-_ ...-.tee fer the~M_T..... 01 0IlII. two 01"__ U IIIlllWlIbcM:J UiidiIiiiIld ihalNdl pectcage 10 .ubjecllo

~ 1/1 Eat1y cancelallan F-. U upleIleG I/lthe CeIi_ 5alM T..... 1lIochure. I havelllCeived the CeIIuIet 5alM TIllIIIlrochIn, .....lUre • __ ~..•iii CUIlom..S~

.! F••tvr•• & Optlon.1 S.rvlc.,

.a lr1wIdII! Sc:ail:c BalA"i Ameritecb Voice Mall (IJ ..U.__lDdorol Other Servlc.

U a Standard $ a AcceaIIine4PSnwNum~
a Enhanced $ Cl AcceaIIine4PSnwNum~ PIua

Custom Ca1IInll Feature. 0 Detailed IlilIlIIlr
o CaD Fonrardinll $ a VoiceSeIect..
o 3-Way~ S a Unlimited Nilhtl " Weekende
Cl CaDWaililllr $ (1,,,..,......_
Cl NoAnswer/BusyTransfer $ 0 Other _

a ~~_ ......... rIOIIrI $

$---

~ Sl:o:il;c: Bale

$--
$---
$---$ _

IPIC Freeze: ILocal Freeze:

la Yes la Yes
10 No 10 No

o Additional Jack(.> $ _
IotAdd'lJacb__ 1t $ ea

<>-dme IuCaIIlIdoa tee (est): $ _

On.tlme ActMIdOD Fee

IlnlellATA PIC

la ACI
10 Other

$--
$--
$---

MOlIlhIx Sc:ail:c Bale
Call BIocIdDtI SerYlc:ee
o Collect CaD
a ThInI Number
o Complete ToD RatrIctIon
a Blodt 900/978 CaI1I

SeNlcel'ype:

Reetrlet CMuaI u..
a CaD Return
a Repeat DiaIina
o CaDTrIce

... To number__~ _

... To number liter__ rinp

... To number alter__ rinp

... PersonalIDl _

Mlm1IIIx Sc:ail:c Il.aIa
$ Opdoul SorvIc:ee
$ a MCASenice $ _
$ a ~ Card, lotcarda $ _

$---
$--
$--
$--
$---$ _

F.otvr•• & Optlon.1 S.mo,
4 Ii
o Cl CaD Return
a a Priority CaD
a a Repeat DiaIinll
a a Speed~ (8 nbr)
a 0 3-Way~

o CaDerID(w~A_

o CaDWaililllr
a 0 CaD Saeenina
a a WIre Mlinlenance

Call Forwardlnc

~ ~ :: ~::::::
T..S a 0 No Anawer $ _
iI' a a Buoy/NoAnlWer $ _
J a a SeIeetive $ _
"i a a Remote Access S _
~ a Simullllneou. $

... Working Telephonel: I Expedne Svc Rag: I Reque.led ActIvallon Dale & T1me:

a Yes
o No

Order Instructions:

o PubJilhecl
o Non-PubJilhed
a Non-lJIled

Mol.

Apl.A City Zip Code
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~tech-e.u."".L· CompleteAccesslll Order Form

Typo ofONo"
o New Order 0 Reinstate 0 Asswnpdon ot service (_-,--,--,-_...,,-__---

c8Ilw8re Main Account ACS Order': ra::te:..'=Enlte:::red=:~_t11=CredIt=l.:;::.Rlel:::le:.=re:.:nceI=~: -tC:;red=h:..;1C:;IIa=:ss=..:__+~Oleposlt~~1~~~rn!!:t_-+I~Mlark~et!:--_---i~B~U~'o~a~le!:: ---i

I I I.
ACS Contael Name: ACS Contaell: Agent 10 Store'

FirIlN..... M.1. LulNam.

cl=:::'7==----------r.::~---------_t::;;;:_-----------r==_--__:z;:- ..:-::~:-:-:--"-----Ii StrHlAddrMI ""'./FIr. Cily StaI..~~

j Horne I'IloneN_ 8..- I'Ilone N....ber 1Iir1hdo1. Em~

.. Drtwr'. UcenMlStaIl IOf S.... SocIal 5ecurIly N....ber A....retHl_ .oIentlIIc-tt... 10 .." ......

•.:J bNam:---.-of=_==wiIII"'·'"'Au=IhoI=ized....,.,A"'''''''''=un'''"I..AccM=:::.-:._=:-:..,t::::-:....=.""(The:=-:::_==-nam=:::ecj::O_==Ia"'."'uII1::ClOl:-:::iUd:::=toJ.,he:::..:::-:_=::::'7to::-.:;;.-'::inIolm=::ation="'"",=_::","',Ing:::-::IhI"".::-.:::ccaunt=*-and::::-:tO:"iu::::-ue-In:::It"'ruct'--"Ion=.'-:tor-IICCO<J--n-:t---l
11aa1m.....)

F1tat Nama M.I. Lalt_. i FirIlNama M.I. Lalt Nam.

j SIrH'Addr'" Apl.IFIr ; SIrHlAddrMa Apt.IFIr

j Cily
".Ii

Stal. z.,Coda ICily S..I. Zip Code

InformatIon and S1.naturo,m-_...,...u,"'~I_._ID_"'I' Iang_MIVIca(.) onlha~-.cl__
In_~1_1D1ha _oI"'I'e.--Pnlp<taIaIy__(CPNI)IO_CIIl_ ...oI~lIld_tllaI_"'I'__ Undlr"'_oIIIIIIAgr_~1

do....." ..__to_.._~IIldID_on"'l'_,_on"'l'telepllona_untIl..-_I_lhat1No __ noI~"'I'~lolClonmyownblh.. 1o
"'-_proyiclant.CaIulor_IIIUlljeclID_ ...... IIld-.__ • _,_'-' ''--.Ill' 1IgnIng1llll-," 1~~"'_' 0111III
......... ,1UtIlorIze Iha _01 _inlomladon.AlIn__II_IIld_1~"""'"_or Iang__............... _lolIIlPliCalIla_byAmarlllCh CommunlcItIon.
1n_,Inc.IIld_C<rnvnunIcIllan,Inc.~.I_~ tllaI_ CaIulor 11-.1\1 Iha-'01_ Ccmmunlc:olIona '--Inc.IIldAmarllacll CctMlunlc:allore, Inc. lor pu.".,...01_, _ng.....__ -.cl or",,-- _1nvoMng _ or lang__,-.cl_CollI........ have no.-yor~ In CDnnIClIon _1l'OYi<Ing SUCh ..NIc:o or
In CDnnIClIon _..."__• ~ In CDnnIClIon_."0I_ .... 1loNby--..v-

i ; CompleteAa:esa- PackaIe 0 11 e 12 e 13 0 H 0 15

1" r e AdditicmallJDe I'lIckIae.. 1 CompletrAa:eea- .SoIutioIl Upgnde on PadlIae aeIedM abaft.

$--

$--

eYee eNo

o Local Only

o Lona Diltance Only

$---

$---

EldIIIng CeIluIat NLmber (II A!lPIIcabIa)

0111

MaiIthIESa:!is;c BIlIl 1r1wUhIxScaia: Bam
ServIce Opdoaa

$ 0 WIreless FIeld Expcesa $ _
$ 0 Other $ _
$ 0 Other $
$ 0 Local CaIIIneArea: $---

$ (J..... ioJlllt......ilr_et1he........ lhedSdwilbe'No")
$ international CaUinlr AbilIty e Yee 0 No

Per Line BIcIc:kina 0 Yee 0 No

Sorvl•• Plan information' <a.-_MinimumT.m"_SenlceI"-)
Minimum Tmp Agwitee:h CellgIK Senrim Smic;t PIn Ipfgrmntkm
o 1Year 0 CompIeteh:cea-1'lIckIae H MontblJ'Serrice Ralll $ _
o 2 Year e Completeh:cea- PackaIe 15 Minutes iIIcIuded Monthl,:---:::-~~
o 3 Year e LocalAir1lme Rata per Minute Peak $.__Oft-Peak $.__
o Month to Month Option (noc ..1iIabIe wiIh all Senlce PIInal Oae-time AdIwdao F. $~==-::-:r.

• By Hlecllng ana 01_ pacIcagN, 1.1IlWI1O I)IRIlUe IIMca tor Iha daIlgnalad Minim.... Tann 01 two or """ v-rs. II _ abcMI: I iiIiCIiiiiiiIid lhIlHch package II .ubject to
~ an Eatty Cancallallon Faa. II pPIIilad In Iha CeIuIar Salaa TIITIl 8nlchure. I he.. IWCIMct Iha CeIluIat Salaa TIITIl 8loch 1II..1u,. •

•lit CUllom., SiQnatu,.

.! foaturo. " Optlona' Sorvlco.

..a MaiIthIESCCda: BIlIl"i Ameritech Voice Mail (U1IioMlioIIood_MoiI ......__lOdonl 0dI.- SenIcee
u 0 Standard $ e~Num~

e Enhanced $ 0 ~tNum~PIua
Custom Call1JIlI Features e Det3IJed BiIIIDa'

e Call Forwarclina $ e VoiceSelect'"
o 3-Way CaUinlr $ 0 Unlimited Niahts &; Weekeode
o Call Waitlne $ (Jocolo/lpook_
o NoAnswer/BusyTranster $ 0 Otber _

o t=u...~_..""'...... $

$---

1r1wUhIx S!:D:il:l: Bam
$ _
$ _
$ _
$ _

IPIC Freeze: ILocal Freeze;

10 Yes 10 Yes
\0 No 10 No

o AdditlonalJac:t(a) $ _
IotAdd'lJKU 1t $ ell

Oae-time IulaIIIdloD fee (eet): $ _

ODe-time ActlwtiOD Fee

!lnterlATA PIC

10 ACl
10 Other

$---
$---
$---

MaiIthIESa:!is;c Bam
Call BIoc:Idac Services
e Collect Call
o Third Number
e Complete ToO Re8trldioA
e BIodr: 900/976 CaJII

I Service Type:

~ To number _
~ To number atter __ rinp
~ To number atter __ rinp

~ Pel'1OnalIDI _

MaiIthIESCaig: BIlIl
$ Opdoul Senic:ee
$ 0 MCA Service $ _
$ 0 CaUinlr Card, , ot carda $ _
$ _
$ _

$---
$---
$--
$---

foatur•• " Optional S.rvt..,
4 B
e 0 Call Return
o 0 Priority Call
o 0 Repeat DIaIinlr
o e Speed CaUinlr (8 nbr)
o 0 3-Way CaWne

e eanerIDlw_._
o Call Waitina

o e Call ScreenIni
o 0 WIre Maintenance

Call Fo..-rdIDCe 0 Basic: $ _
o 0 Busy $ _

II 0 e No"'-er $ _
"f 0 0 Busy/No Answer $ _.s 0 0 Selective $ _
• OO~~~_ $ _

~ 0 Simultaneous $
.. Working Telephonel: I Expedhe SIIC Flag: I Requested Aetlv8tlon Dal. '" TIme:

o Yes
o No

Order lnalructlons:

Ustln. Info_eIlon ....n IJeIIn; F1tat N-. ILL

o Published
o Non-PubUahed
n 1lJ.........J:.,....

AplA'Ir CIly



'_..... ~



-

Telephone Exchange Areas
In-Region and Bordering Territories)

ACFCC 019.1.678



AMERITECH WIRE CENTERS

MAPlAN
Glolia Kraatz
847 248-4226

CONRDENTlAl.
Solely br UII ~ emPoY- at AmIrUch com~iIB who have I MId llllcnow.
Not to be dillcloled to Dr IIIId by any olher pe!Illll wilhouI prior aulhoriZlllion.

ACFCC 0191679
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Federal Communications
Commission
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PERCEIVED KITCHEN SINK
ANALYSIS AND RECOMMENDATION

FEBRUARY 21, 1997

·.
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A MER I T E C H

I N T E R 0 F F ICE MEMORANDUM

Date:
From:

Dept:
Tel No:

28-May-1998 02:32pm CDT
dennism
dennism@cellhe.ameritech.com@.

TO: HETKE,RICHARD

Subject: FW: Gateway File Maintenance

( HETKE,RICHARD@Al

REDACTED

ACFCC 0191717
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*March '98/,99 Area Code 814

@ Southwestern Bel~

Greater St Louis
.~8II"""ClIqIQ1119

ACFCC 0191720



oeal Service
Alternatives
----------._._------_._------------------------------------------------------------------------------------------r ou now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Saint Louis area and requested that their listings appear in the
Southwestern Bell directory.

Detailed information about the availability ofloca! service from companies other than
Southwestenl Bell may be obtained directly from these companies.

Business Office
Business Service
Residential Service
Repair Service

Business Office
Business Services
Residence
Repair Services

I W"RLD
! COM
,
! Local Sales Office-1 '--customer Service, RepairI and Billing

1-888-429-8836
1-888-429-8836
1-800-544-12"5

1-800-555-1414
1-8D0-4n-1992
1-800-909-6939

'-800-799-2686

1-800-938-6374

Max-Tel
Communication, Inc.

Residential Services
Business Office
Customer Service
Repairs

1 .... -

I~..mfi"
. Residential
: Business

Service and Repair

817-427·2149
1-800-583-2289
1-800-583-2289

1-800-696-8079
1-800-696-8079
1-800-454-9685

--------------~-------------------------------------------------------------------------------------------------
-.swDell.COI:'

______•••• ----------- ACFCC 0191721 I
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Project GatewayJ.
Employee Beta

Objectives
January 26th 1998 Release
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Thank You...
for choosing Arneritech's
Call Management services.
\Ve're sure you will be pleased with these
new services. In addition to what you've
already selected, Ameritech offers other
calling options outlined below.

Take a moment to read about the benefits
of adding these Call .\1anagement ser
vices. And when the time is right and
you're ready for other ways to make your
communication easier, just call Ameritech
at 1-800-544-1245.

I

Contents
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Caller ID with Neme end Number
Know who's calling before you answer the phone so you can decide
which household member should answer the call. It also allows you to
prepare a proper greeting. Plus it helps you identify any hang-up callers.

WHEN YOUR PHONE RINGS:
After the first ring, you may see one of these messages on your display unit:
~ The name and telephone number. Most display devices also show the

date and time.

~ 0, Out of Area, or Unavailable. This call is from an area that does
not have Caller ID technology. Or the call is being switched through
machinery not equipped with Caller ID technology. Display may also
indicate that the name or number is unknown or is unavailable.

~ P or Private or Anonymous. The caller is blocking the name
or number.

~ E or Error. The display unit or telephone cannot identify the caller's
phone number. Ifyou pick up the receiver too quickly, you may also
read an error message. Ifyou get this message quite often, call repair
se",,;ces.

TO BLOCK YOUR NAME AND NUMBER FROM APPEARING:
1) Before placing your call, pick up the telephone and wait for the dial tone.
2) Push •••. (Dial 1167 on a rotary phone.)

3) A series of tones, followed by a dial tone, will let you know that your
blocking is activated.

4) Dial the desired telephone number

NOTE: You must do this each time you wish to block the delivery of
your name and telephone number.

IMPORTANT FEATURES:
~ Most display units store the name and number of your most recent

calls. The number of callers recorded depends on which unit you
purchase.

~ Ifyou have Call Waiting and hear the Call Waiting tone while on
the phone, Caller ID will display the name and number of the
second call.

NOTE: Caller ID only displays name and number when both parties'
service areas have advanced technologies that allow telephone numbers
to be seen. Display may not appear on cellular, calling card, or operator
assisted calls. For long distance calls outside your service area, your long
distance carrier must also be equipped with this technology. Caller ID
display equipment required and sold separately.

•
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Priority Call
Priority Call allows a customer to establish a list of three priority
telephone numbers.
~ "'hen a call is received from one of these numbers, the customer will

hear a distincti\'e ring (short-long-short).

~ Calls XOT from the priority list will be received with a standard ring.

~ If the customer has Call Waiting, the Call Waiting tone will
duplicate the distinctive ring for the customer to recognize a
priority call.

~ Customer may add and remove numbers from the priority list at
any time.

TO ACTIVATE PRIORITY CALL:
1) Pick up the receiver, listen for dial tone.
2) Push allD(dial1161 on rotary phones) and follow the voice

prompts
~ Feature name and status (feature ON).

~ Xumber of entries on the current list.
~ Sen;ce-specific announcements.

~ Dialing insrructions.

VOICE PROMPTS PROVIDE OPTIONS TO:
1) Create a list of numbers.

2) Add numbers to the list.

3) Delete numbers from the list.

4) Hear the current numbers on the priority list.
;) Obtain dialing insrructions.

6) Go back to the previous insrructions by pressing or dialing •.

i) \Valk the customer through any errors made while establishing the
list (e.g. trying to add a duplicate number or a telephone number
that will not work with the service).

TO DE·ACTIVATE PRIORITY CALL:
Customer can delete all numbers on the list.
1) Push ••D .(Dial 1181 to deactivate the service).

2) Listen to voice prompts.
3) Push •• , then hang up (Dial 08 to delete all numbers on the list).

CUSTOMER CAN DEACTIVATE THE SERVICE,
BUT SAVE ALL THE NUMBERS ON THE UST:
1) Push a.D.(Dial 1181 on a rotary phone).
2) Follow voice prompts without making any deletions.

3) Hang up.

ACFCC 0191748
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Thre.Way Calling
Adding a third person to your call saves time and keeps everyone up-to
date. "'orking out details is easier with everyone on the line, so you can
set up schedules, compare notes and enjoy each other's company - with
one phone call.

TO ADD A THIRD PERSON TO YOUR CALL:
I) Press the receiver button once.

2) "'ait for dial tone. Dial the number of the third person.

3) \\llen the person answers, you can talk privately with the third
person before adding the first person back to the conversation.

4) Press the receiver button for one second to add the first person.
.\11 three people wi.ll now be on the line at the same time.

S) If the third person doesn't answer or if the line is busy, press the
receiver button twice to stop the ringing or busy signal. This will
reconnect you to the first person.

TO DROP THE THIRD PERSON:

I) Press the receiver button once. The third person is now disconnected.

IMPORTANT FEATURES:
~ Ifyou hang up, both of the other people will be disconnected.
~ If you receive another call, you can still use Three-Way Calling to

add another person by following the insouetions above. You pay
only for the call you make. Long distance charges may apply.

~ For those times a call simply can't be interrupted, you can
temporarily Cancel Call Waiting if you have this service. (See page 7)

Repeat Dialing
There's no need to keep dialing a busy number. Repeat Dialing automat
ically keeps trying a busy number or redials for 30 minutes the last call
you made. And you may still make and receive calls while you're waiting
to be connected.

n ...

TO CALL BACK A BUSY NUMBER:

I) Press the receiver button and listen for a dial tone.
2) Push•••. (Dial 1166 on a rotary phone.)

3) If the line is free, your call will be made. If the line is busy, you will
hear a recorded message telling you the number is busy.

4) If the number you're calling becomes free in the next 30 minutes,
your phone rings in a special way. When you pick up the phone, the
connection will be made.

•
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NOTE: You may still make and receive calls during the time you're
waiting to be connected.

TO REDIAL THE LAST CALL YOU MADE:
1) Push ••11. (Dialll66 on a rotary phone.)
2) The number will be dialed automatically.

NOTE: If the number is in an area not served by Repeat Dialing, a
recorded message will tell you that your call cannot be made. Your long
distance carrier must be equipped with this technology for long distance
calls outside your service area.

TO CANCEL REPEAT DIALING:
1) Push .1111. (Dia11l86 on a rotary phone.)
2) A recording will let you know that your Repeat Dialing request has

been canceled.

IMPORTANT FEATURES:
~ Repeat Dialing always returns the last call you made, regardless of

when you made it. Use Call Return to return the last incoming call.
~ Repeat Dialing may be available in your area with unlimited use for a

monthly charge or for a pay-per-use charge of 50lt.

Speed Calling
Save time by assigning a special code to frequently dialed numbers. This
handy feature lets you touch a few buttons instead of the entire phone
number to get fast, accurate dialing.

ASSIGNING SPEED CALLING CODES:
The following instructions tell you how to enter frequently called
numbers and assign each one a special code. If you have Speed Calling-8,
you can have up to eight numbers on your list. Speed Calling-30 lets you
store up to 30 numbers.

NOTE: Speed Calling-30 is only available to existing Speed Calling-30
customers.

Be sure to keep a list of the numbers and the codes near your phone.

SPEED CALLlNG-8:
1) Push B..a. (Dia11l74 on a rotary phone.)
2) Listen for a dial tone.
3) Dial the two-digit code (2 - 9) you have assigned for a particular

phone number. Then dial the telephone number you wish to enter.
4) Two shon tones confirm your request.
5) Hang up and repeat steps 1 - 4 for each new number.
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SPEED CAllING-30:
1) Push •••. (Dial 1175 on a rotary phone.)
2) Listen for a dial tone.

3) Dial the two-digit code (20 - 49) you have assigned
for a particular phone number. Then dial the
telephone number you wish to enter.

4) Two shon tones confirm your request.

;) Hang up and repeat steps 1 - 4 for each new
number.

TO CHANGE A NUMBER ON YOUR UST:
1) Repeat steps 1 and 2 from either set of

instructions above.

2) Dial the code of the number you wish to change.
Then dial the new number.

3) Two shon tones confirm your change.
4) Hang up and repeat steps 1 - 3 for each change.

TO PLACE A CAll WITH SPEED CAWNG:
1) Dial one ofiur Speed Calling codes.

Then push . (Touch-Tone customers only.)
2) After a shon wait, your call will go through.

IMPORTANT FEATURES:
~ \Vhen entering a number requiring an area

code, be sure to enter 1 plus the area code,
followed by the number.

Can Waiting
Callers won't hear a busy signal and you can avoid missing imponant
calls while you're already on the phone. Switch easily between callers
with the push of a button. And if you simply can't be interrupted, you
can temporarily cancel Call Waiting.

TO USE CAll WAITING DURING A CAll:
1) A beep tone tells you that a call is waiting.
2) Press the receiver button once and release it. This puts your first call

on hold and connects you to the second call.
3) To return to the first call, press the receiver button once and release

it. You will be reconnected to the first caller.

•
. .ACFCC 0 1 9 i 75 1



== a:i

•

NOTE: You may switch between calls as often as you want to by
repeating the steps above.

TO TEMPORARILY DISCONNECT CALL WAITING BEFORE MAKING
A CALL:
1) Push••11I. (Dial 1170 on a rotary phone.)

2) Listen for a dial tone. Dial the number you wish to call.

3) When you hang up, call waiting is automatically reactivated.

NOTE: You must do this before placing each call.

TO CANCEL CALL WAITING DURING A CALL:
1) Press the receiver button and release it quickly.
2) Listen for a dial tone.

3) Push••'11I, (Dial 1170 on a rotary phone.)

NOTE: You must have Three-Way Calling to do this.

IMPORTANT FEATURES:
~ To end your first call before taking the second, hang up when

you hear the Call \"aiting tone. Your phone will ring with the
second call.

~ Use Three-\Vay Calling to add a third party to your call.

Call Return
It's bound to happen. You race for the phone and answer just as the
caller hangs up. ~ow you can dial a simple code to automatically get that
"just-missed" call. And if it's busy, your phone will ring back when the
line is free.

TO RETURN THE LAST CALL YOU RECEIVED:
1) Push•••. (Dial 1169 on a rotary phone.)
2) Call Return automatically dials the number of the last call you

received.

3) If the line is busy, you will hear ringing and then a recorded message ,
telling you that the number is busy. Hang up. If the number becomes
free in the next 30 minutes, your phone will ring you back with a I
special ring. \\'hen you pick up the phone, you will be put through
to the party you called.

NOTE: If the number is in an area code not served by Call Return, a
recorded message tells you that your call cannot be completed. For all
calls placed using this service, local and long distance charges may apply.
For long distance calls outside your service area, your long distance
carrier must also be equipped with this technology.
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~ SELECTIVE

~ SIMULTANEOUS

~ REMOTE
ACCESS TO

You can still make and receive calls during this callback
period. However, Call Return will only ring back if your
line is free.

TO CANCEL AUTOMATIC CALL RETURN RINGBACK
REQUESTS:
1) Push a 1111. (Dial 1189 on a rotary phone.)

:?) A recorded message confinns your cancellation.

IMPORTANT FEATURES:
~ Call Rerum returns the last incoming call you

received, whether you answered the call or not. Use
Repeat Dialing to rerum the last call you made.

~ Call Return may be available in your area with
unlimited use for a monthly charge or for a
pay-per-use charge of 50et.

Call Forwarding
You'll never miss a call when you're away from home if
you have forwarded your calls to another nwnber, even
a cellular phone. You can keep in touch wherever you
are \\ithout having to sit by your phone.

AMERITECH OFFERS SEVEN CALL FORWARDING
SERVICE OPTIONS
~ BASIC

~ BUSY

~ NO ANSWER
~ BUSY/NO ANSWER

BASIC
Basic allows the customer to automatically program the local line to
transfer all incoming calls to another nwnber.

TO FORWARD CALLS TO ANOTHER NUMBER:
1) Push•••. (Dial 1172 on a rotary phone.)
:?) Listen for the dial tone.

3) . Dial the nwnber at which you wish to receive your forwarded calls.
4) Two short tones, followed by ringing, confinns your request.

5) \\'hen the called nwnber is answered, Call Forwarding is on.

6) If no one answers or the line is busy, repeat steps 1 - 4. This will set
up Call Forwarding without anyone answering the called nwnber.

•
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TO CANCEL CALL FORWARDING:
I) Push •••. (Dial 1173 on a rotary phone.)
2) Two tones indicate call forwarding is canceled.

IMPORTANT FEATURES:
~ You cannot answer calls from your home phone after you have

activated this feature. As a reminder that Call Forwarding has been
activated, you will hear one short ring each time a call is forwarded.

~ You may make outgoing calls from the forwarded phone.
~ If you forward a call, additional local and long distance charges

may apply.

BUSY
Call Forwarding-Busy allows the customer to have all incoming calls to a
line that is busy automatically transferred to another predetermined line.
The forwarded to number is not variable; it is pre-selected and can only
be changed by a service order. This feature is typically used with
voice mail systems.

NO ANSWER
This service forwards an incoming call to another number when the line
is not answered within a predetermined number of rings. The forwarded
to number is not variable; it is pre-selected and can only be changed by a
service order. This feature is typically used with voice mail systems.

BUSYINO ANSWER
Call Forwarding-BusylNo Answer (a combination of the two
features listed above) is similar to Call Forwarding (CF) in that both
services forward incoming calls to another number. However, with
CF-BusylNo Answer, calls are forwarded automatically whenever the line
is either busy or not answered within a predetermined number of rings.

CF-BusylNo Answer are two services which can be sold separately
or combined.

TO ACTIVATE BUSY, NO ANSWER OR BUSYINO ANSWER:
I) Customer contacts Ameritech to reprogram the line.
2) Customer provides forwarded-to number and number of rings

desired before forwarding.

3) Customer contacts Ameritech to deactivate the feature.
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SELECTIVE
Selective Call Forwarding provides for establishing a list of up to three
telephone numbers.
~ Calls from telephone numbers not on the select list may be handled

as usual or forwarded to another number using the regular Call
Forwarding feature.

A Call Screening List compares the telephone number from which a
call originates against a list of numbers chosen by the customer for the
select list.
~ If the list finds a match, central office switching equipment forwards

the call to the different number pre-selected by the end-user.
~ Customer may add and remove numbers from the list at any time.

TO ACTIVATE SELECTIVE CALL FORWARDING:
1) Pick up the receiver, listen for dial tone.

2) Push a•• (dial 1163 on a rotary phone) and
follow voice prompts.
~ Feature name and status (feature ON)
~ Numbers of entries on the current list

~ Service-specific announcements

~ Dialing instructions

THE VOICE PROMPTS PROVIDE OPTIONS TO:
~ Create a list of numbers.

~ Add numbers to the list.
~ Delete numbers from the list.

~ Hear the list by pressing or dialing a.
~ Obtain dialing instructions.

~ Go back to the previous instructions by pressing or
dialing III.

~ Walk the customer through any errors made while
setting up the list, (e.g. trying to add a duplicate
number or a number outside the scope of Selective
Call Forwarding).

•
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TO DEACTIVATE SELECTIVE CALL FORWARDING:
1) Pick up the receiver, listen for dial tone.

2) Pushalia (dial 1183 on a rotary phone) and follow voice
prompts.
~ To tum off the service and stn'e your list, hang up.

~ To remove all numbers on the list, push11I11 and hang up.

Selective Call Forwarding provides for establishing a list of a maximum
of three telephone numbers.

SIMULTANEOUS CALL
Simultaneous Call F'Orwarding allows customers who subscribe to any
of the following call forwarding services to forward multiple calls
simultaneously. This would be most appealing to a smaller or medium
sized business.
~ Call Forwarding-Basic

~ Selective Call Forwarding

~ Call Forwarding-Busy
~ Call Forwarding-No Answer
~ Call forwarding-BusylNo Answer

Simultaneous Call Forwarding is offered only when a customer indicates
that some forwarded calls are being missed due to multiple calls coming
in at one time.

At anyone time, from three up to 99 calls can be forwarded, provided the
telephone number to which the clllls lire jonlJllrdtd clln hllndle the 'lJolume.

REMOTE ACCESS TO
Remote Access To Call Forwarding (R~CF) is
another adjunct Call Forwarding feature which allows customers, from
any touch-tone telephone, to:
~ Remotely activate Call Forwarding features.

~ Change the forwarded number.
~ Deactivate the Call Forwarding features.
~ This can be done without returning to the telephone where the

service is physically located.
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